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Keeping the mission alive

Sister Rosalie Locati
ADVANCES THE MISSION OF PROVIDENCE
at SHMC

“P

lease take
care of me; I’m kind of an
endangered species.” That is
how Sister Rosalie Locati
jokingly describes herself as
one of two Sisters of Providence
employed by a Providence
hospital today. (The other is
Sister Teresa White, chaplain at
Providence Holy Cross Medical
Center in Mission Hills, Calif.)
There are other sisters who serve
as hospital volunteers, but Sister
Rosalie’s position as director of
mission and values for Sacred
Heart Medical Center in
Spokane is unique today.
“I am standing on
the shoulders of giants
here,” she says. Among
those she names are
Sisters Mary Bede and
Peter Claver, outstanding
hospital administrators;
Sisters Ethel Richardson
and Michelle Holland,
directors in spiritual
care, Mission and Values;
and Providence Associate
Betty Harrington,
in nursing education
and leadership. On
the medical center’s
campus today, fond memories remain of the involvement
of Sisters Lillian DesLauriers, who retired nine years ago,
and Loretta Marie Marceau, who still serves on the Sister
Peter Claver Award Committee. In addition, the current

INSIDE:

Sr. Rosalie Locati (left) helps Julie
Ojuus load her car with medical supplies
for a mission to Honduras. Below,
Julie signs information papers for
the donated supplies from SHMC.
presence of volunteers Sisters Pam
White, Elizabeth Gress and Ida Mae
Marceau is loved and cherished.
“This role has transformed my
understanding of what our earliest
foundation (of our ministries to
the poor and the vulnerable) was
about: the elderly and the sick,” Sister Rosalie declares.
“Sacred Heart Medical Center is really dear to the
hearts of the Sisters of Providence. It is a wonderful
view of who we are today and who we have been.” ➺➺
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Checking the nursing schedules in NICU
are (from left) Kathy Telleson, Sr. Rosalie,
Jennifer McKenzie and Melanie Fain.
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ister Rosalie was born
in Walla Walla and entered the
community in 1961. She taught
for nine years in Great Falls and
Missoula, followed by ﬁve years on
the formation team. Sister Rosalie
worked for the Diocese of Spokane
as young adult coordinator and with
vocations before moving to Pullman
for 15 years to do campus ministry at
Washington State University. After a
year of sabbatical, she found herself
at Sacred Heart in September of
2000 in the role of Director, Mission
& Values. According to the job
description, the key objective is “to
contribute to the President’s ability
to ensure that the abiding values of
the Sisters of Providence in the health
ministry permeate all employed and
volunteer persons at the Medical
Center and that the philosophy of
the Sisters of Providence and the
theological, medical-moral and ethical
teachings of the Roman Catholic
Church are understood and upheld.”
Sr. Rosalie confers with Sandy Schafer, a volunteer
at the main entrance to the medical center.

Sister Rosalie works directly for SHMC President
Mike Wilson. While she serves on the Vice Presidents’
Operations Council, she is not a vice president and does
not do administrative work, supervise, manage or create
budgets. “My role is with employees, physicians, staﬀ and
volunteers. I am not a patient visitor or a chaplain,” she
explains. “I was recruited by Sister Michelle Holland and
hired by (former Providence Health Care CEO) Skip Davis,
who told me he wanted me
to be visible throughout the
hospital, not behind a desk.”

S

o for the last eight
years, Sister Rosalie has
worked in collaboration with
the medical center’s vice
presidents, as a facilitator, a
liaison, a mentor, a director
and a guide for the integration of mission and values
throughout the hospital. “I
also work with individual
departments as kind of an
ombudswoman for advocacy,
a safe person to come to,” she

explains. “I follow up on concerns and listen and make
suggestions.” She also coordinates donations of medical
supplies and equipment for groups going on medical
mission trips, to be distributed through Providence
Health International. In addition, she is administrative sponsor to the medical center’s diversity committee,
which deals with issues related to diversity in its broadest
sense, including race, ethnicity, age, gender, disability,
sexual orientation, weight and more. She also serves on
the board of St. Mary Medical Center in Walla Walla.
Sister Rosalie says her role at SHMC is “fascinating, but also a heartache at times,” as patients and
families endure the highs and lows of medical care,
from birth to death. But it is always rewarding. “The
people we encounter are most grateful for any help. We
cannot treat the patient without treating the family.”

Later that day she would share a similar, abbreviated message with new physicians joining the
more than 800 physicians with medical privileges to
practice at SHMC. Her presentation is in conjunction
with others by hospital physicians on medical ethics
and the Ethical Religious Directives, the Providence
Center for Faith & Healing and palliative care.
“You are who we are,” she tells the new physicians’
group. “We are a Catholic, faith-based ministry. We are
deeply rooted in our faith tradition,” she says, followed
by a capsule history. Today as in the past, she stresses,

O

n this day, when 48 surgeries are scheduled,
she will act as facilitator for an international charity
care surgery on one child from St. Kitts, in the
West Indies, and she will check on the possibility of another child coming from British Columbia
for a surgical procedure to relieve intense pain.
When new employees come to SHMC, Sister Rosalie is
one of the ﬁrst people they meet at the general orientation for new employees. SHMC President Mike Wilson
opened a recent session by asking for self-introductions, impressing upon each speaker the importance
of their role to the mission of Providence. “Whatever
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Sr. Rosalie meets with Fr. Stan Malnar, MD
(center) and Mike Wilson, president of SHMC.

there was a human need to ﬁll. “The sisters, empowered
through faith, responded to that need with the help
of friends. You will continue to write that story.”
“Providence is God’s love, providing creative power
and sustaining power,” she shares. “We are going to be the
hands, voice and eyes of the compassionate care of God.”
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Sr. Rosalie and Melanie Fain look in
on a newborn baby in NICU.

your role,” from laundry and transport to purchasing
and nursing, etc., “you are a caregiver,” he emphasized.
Next, Sister Rosalie shared insights into the history of
the Sisters of Providence, “connecting then and now around
the mission,” followed by group discussion of the core values.
“We don’t ﬁx body parts, we care for the whole person,”
Sister Rosalie said. “The mission of Providence is to care
and bring about the healing power of God. Healing is
the mission. How it is expressed are the core values.”

he asks the physicians to help model the core values.
“Compliment our staﬀ when you see us doing something
well,” she suggests. “Pay attention to whether we live what
we say we are and that our culture and care are consistent.”
What patients and their families will remember is: “How
did people care about me? Was I listened to? Was I heard?”
She leaves them with this thought: “You are the
people of Providence; the mission belongs to you.”
The sisters continue to inﬂuence the health and
services ministries, but they do not own the mission; it is
the mission of Jesus and of God, Sister Rosalie says. “We
carry out the mission with the heart and passion that
comes out of our legacy. People will no longer know the
sisters in time to come, but the mission will continue.” ●

